FACTS ABOUT REASONABLE ACCOMMODATION
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A reasonable accommodation is a change, exception, or adjustment to a rule, policy, practice, or service that
may be necessary for a person with disabilities to have an equal opportunity to use and enjoy a dwelling,
including public and common use spaces, or to fulfill their program obligations. Please note that the ADA often
refers to these types of accommodations as “modifications.”

Reasonable Accommodations

Any change in the way things are customarily done that enables a person with disabilities to enjoy housing
opportunities or to meet program requirements is a reasonable accommodation. In other words, reasonable
accommodations eliminate barriers that prevent persons with disabilities from fully participating in housing
opportunities, including both private housing and in federally-assisted programs or activities. Housing
providers may not require persons with disabilities to pay extra fees or deposits or place any other special
conditions or requirements as a condition of receiving a reasonable accommodation.

Since rules, policies, practices, and services may have a different effect on persons with disabilities than on
other persons, treating persons with disabilities exactly the same as others will sometimes deny persons with
disabilities an equal opportunity to enjoy a dwelling or participate in the program. Not all persons with
disabilities will have a need to request a reasonable accommodation. However, all persons with disabilities
have a right to request or be provided a reasonable accommodation at any time.

Under Section 504 and the ADA, public housing agencies, other federally-assisted housing providers, and state
or local government entities are required to provide and pay for structural modifications as reasonable
accommodations/modifications.

Questions and Answers

Who must comply with these requirements?

The requirement to provide reasonable accommodations and modifications applies to, but is not limited to
individuals, corporations, associations and others involved in the provision of housing or residential lending,
including property owners, housing managers, homeowners and condominium associations, lenders, real
estate agents, and brokerage services. This also applies to state and local governments, including in the
context of exclusionary zoning or other land-use decisions.

When is a reasonable accommodation or modification necessary?

A requested accommodation or modification may be necessary when there is an identifiable relationship, or
nexus, between the requested accommodation or modification and the individual’s disability.

What information may a provider seek when a reasonable accommodation or
modification is requested?

A provider is entitled to obtain information that is necessary to evaluate if a requested reasonable
accommodation or modification may be necessary because of a disability. If a person’s disability is obvious,
readily apparent, or otherwise known to the provider, and if the need for the requested accommodation or
modification is also readily apparent or known, then the provider may not request any additional information.



If the disability and/or the disability-related need for the requested accommodation or modification is not
known or obvious, the provider may request only information that is necessary to evaluate the disability
and/or disability-related need for the accommodation. This information may be from the requesting
individual, medical professional, a peer support group, a non-medical service agency, or a reliable third party
who is in a position to know about the individual's disability. In most cases, an individual's medical records or
detailed information about the nature of a person's disability is not necessary for this inquiry and may be
inappropriate.

When may a housing provider deny a requested accommodation or modification?

A housing provider can deny a request for a reasonable accommodation or modification if the request was not
made by or on behalf of a person with a disability or if there is no disability-related need for the
accommodation or modification. In addition, a request for a reasonable accommodation or modification may
be denied if providing the accommodation or modification would impose an undue financial and
administrative burden on the housing provider or it would fundamentally alter the nature of the housing
provider’s program. The determination of undue financial and administrative burden must be made on a case-
by-case basis involving various factors. If an undue burden or fundamental alteration exists, the housing
provider is still required to provide any other reasonable accommodation up to the point that would not result
in an undue financial and administrative burden on the particular housing provider and/or constitute a
fundamental alteration of the program.

When a housing provider denies a requested accommodation or modification, the provider should discuss
with the requester whether there is an alternative accommodation or modification that would effectively
address the requester's disability-related needs without a fundamental alteration to the provider's operations
and without imposing an undue financial and administrative burden. As part of this interactive process, the
housing provider should recognize that the individual requesting the accommodation or modification is most
familiar with his or her disability and is in the best position to determine what type of aid or service will be
effective to meet a disability-related need. These discussions often result in an effective accommodation or
modification for the requester that does not pose an undue financial and administrative burden for the
provider.

What can | do if my housing provider did not acknowledge my request or denied my
request, or we could not reach an agreement regarding my request for a reasonable
accommodation or reasonable modification?

A provider has an obligation to provide prompt responses to reasonable accommodation requests. An undue
delay in responding to a reasonable accommodation request may be deemed to be a failure to provide a
reasonable accommodation. A failure to reach an agreement on an accommodation request is in effect a
decision by the provider not to grant the requested accommodation. When a person with a disability believes
that he or she has been subjected to a discriminatory housing practice, including a provider’s wrongful denial
of a request for reasonable accommodation, he or she may file a complaint with FHEO. If the individual who
was denied an accommodation files a complaint with FHEO to challenge that decision, then HUD (or the state
or local agency receiving the complaint) will review the evidence in light of applicable law and assess whether
the housing provider violated that law

For any additional questions/clarification on the topic of Reasonable Accommodation, or to obtain a Tenant’s
Reasonable Accommodation Request Form please feel free to contact the Tioga/Bradford County Housing
Authority at (570)638-2151 or visit their website at www.tbhra.org.

*All of the above information was taken directly from the Department of Housing and Urban Development’s
website www.hud.gov.
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https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
http://www.tbhra.org/
http://www.hud.gov/

